A Kneaded Vacation Therapeutic Massage VACATION CLUB
Terms and Conditions

Thank you for purchasing a deluxe Vacation Club massage package!

Upon scheduling your first session, you will be given the balance of session certificates for the remainder of your purchased sessions. Each certificate will have a tracking # and expiration date.
1. I understand that the package that I purchase must be used within a 12-month period from time of purchase.  This date will be written on each session’s certificate.
2. I understand that there is a 24 hour cancellation policy for all sessions.
3. I understand that any session that I cancel with less than 24 hours notice will be forfeited, unless it can be scheduled within one week’s time. 
4. Failure to utilize services within the aforementioned 12-month period will result in the forfeit of any unused portion of the package.  
5. Certificates may be gifted to another person, but they must use them prior to the expiration date.  
6. Upon purchasing package, you forfeit the rights to have your fee refunded.
7. There will be a $25 service charge for any uncollected funds (credit card denial, bounced check) and client will pay any fees associated with above.
8. Agreement is cancelable, upon death or permanent disability. Proper documentation such as a written notice by medical authority will be required for any reason of disability.

9. If you are unsure, you are encouraged to have a physical examination to determine if there is any contraindication to receiving massage and will relay any and all medical history to the therapist.
10. I understand that massages are intended for relaxation and therapeutic purposes only.  Any request for, or inference to or insinuation of any sexual services constitutes as sexual harassment, which will be reported to the proper authorities and will result in immediate termination of the package without any further compensation or refund.  

Sign:__________________________________________________
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Date:_________________________________________________





To schedule your Massage, contact 
Nicole Lerario
A Kneaded Vacation Therapeutic Massage
www.akneadedvacation.com
917-400-7362
